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1. INTRODUCTION 

1.1. Subject of the framework contract 

The subject of the multiple framework contract “in cascade” is to provide the Education, 

Audiovisual and Culture Executive Agency (hereinafter referred to as “the Agency”), 

particularly the MEDIA Unit in charge of implementing the Creative Europe MEDIA Sub-

programme, and the European Commission, particularly the Audiovisual industry and Media 

Programme Unit of DG CONNECT, (hereinafter collectively referred to as “the contracting 

authority”) with services related to the organisation of promotional activities, events and 

conferences linked to major industry events from cultural and creative sectors, mainly in the 

context of the audiovisual industry.  

The services required are described in detail in section 3 of these tendering specifications. 

1.2. Information on the lead contracting authority 

The European Commission has set up the Agency for the management of certain parts of the 

EU's funding programmes in the fields of education, culture, audiovisual, sport, citizenship 

and volunteering in application of Council Regulation (EC) No 58/2003
1
.  

The Agency is responsible for most management aspects of the programmes, including 

drawing up conditions and guidelines for funding opportunities, evaluating applications and 

selecting projects, signing project agreements, financial management, contacts with 

beneficiaries, monitoring of projects, and on-site project visits. 

The Agency also contracts services, through public calls for tenders, on subjects relevant to 

the programmes it manages and for its own functioning. 

The Agency has its own legal identity and is located in Brussels. 

More information about the Agency and the EU programmes it manages is available on its 

website: https://eacea.ec.europa.eu/about-eacea_en.  

1.3. Management of the call for tenders and resulting contract 

This call for tenders is managed by the Agency (acting as lead contracting authority) for the 

European Commission (the other contracting authority having access to the framework 

contract).  

The Agency will act as the single contact point for the whole tender procedure.  

                                                 

1
  Council Regulation (EC) No 58/2003 of 19 December 2002 laying down the statute for executive agencies 

to be entrusted with certain tasks in the management of Community programmes (OJ L 11, 16.01.2003, p. 

1). 

https://eacea.ec.europa.eu/about-eacea_en
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It will then sign and manage the framework contract on behalf of the other contracting 

authority and will be the sole contact point for the contractor, in particular concerning 

modifications to the framework contract. 

Each contracting authority will remain responsible for the award and management of specific 

contracts stemming from the use of the framework contract.  

The ownership of the products and deliverables shall be vested in the contracting authority. 

1.4. Duration of the framework contract and timetable 

The framework service contract to be awarded will be the subject of a written agreement in 

accordance with the model framework contract enclosed in Annex 1. The duration of the 

framework contract will be 48 months with effect from the date on which it is signed by the 

last contracting party and subject to the provisions of Article I.3 of the framework contract. 

The framework contract is expected to be awarded in July 2017. 

In this case, its implementation should start in September 2017. This timetable is provisional 

and does not represent a commitment on the part of the contracting authority. 

The timetable for the performance of the services shall be laid down in each specific contract. 

The contracting authority reserves the right to make use of a negotiated procedure without 

prior publication of a contract notice for purchasing new services consisting in the repetition 

of services similar to those which will be entrusted to the tenderer which will be awarded the 

present contract. That procedure may only be used during the performance of the contract to 

be awarded under the present procedure and at the latest during the three years following its 

signature.
2
 

2. INFORMATION ON TENDERING 

2.1. Participation 

Participation in this procurement procedure is open on equal terms to all natural and legal 

persons coming within the scope of the Treaties, as well as to international organisations.  

It is also open to all natural and legal persons established in a third country which has a 

special agreement with the Union in the field of public procurement on the conditions laid 

down in that agreement.  

                                                 

2
  Pursuant to Article 134(1)(e) of Commission Delegated Regulation (EU) 2015/2462 of 30 October 2015 

amending Delegated Regulation (EU) No 1268/2012 on the rules of application of Regulation (EU, 

Euratom) No 966/2012 of the European Parliament and of the Council on the financial rules applicable to 

the general budget of the Union. (OJ L 342/7, 29.12.2015). 
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This procurement procedure is not open to natural and legal persons established in the 

countries that have ratified the plurilateral Agreement on Government Procurement (GPA)
3
 

concluded within the World Trade Organisation.  

2.2. Contractual conditions  

The tenderer should bear in mind the provisions of the draft framework contract (Annex 1) 

which specifies the rights and obligations of the contractor, particularly those on payments 

(Articles I.6 and II.21), performance of the contract (Article II.4.), confidentiality (Article 

II.8), intellectual property rights (Articles I.10 and II.13), and checks and audits (Article 

II.24).  

The contract shall take the form of a multiple framework service contract “in cascade” based 

on the model framework service contract annexed to these specifications (Annex 1), amended 

and completed on the basis of the selected tender to which the general terms and conditions 

set out in the enclosed model contract shall apply. The contract shall be signed by the 

authorised representatives of the Agency and the tenderer. 

However, the Contractor is reminded that the award of a framework contract does not involve 

any commitment as regards the volume of services that might be assigned to it; each request 

for services shall be covered by a specific contract. No implementation of any tasks may 

begin until the date on which the specific contract enters into force. 

2.3. Compliance with applicable law 

The tender must comply with applicable environmental, social and labour law obligations 

established by Union law, national legislation, collective agreements or the international 

environmental, social and labour conventions listed in Annex X to Directive 2014/24/EU
4
.  

2.4. Joint tenders  

A joint tender is a situation where a tender is submitted by a group of economic operators 

(natural or legal persons). Joint tenders may include subcontractors in addition to the 

members of the group.  

Such a tender will be treated no differently from any other type of tender, being assessed on 

its own merits in relation to the criteria specified therein. 

In case of joint tender, all members of the group (consortium) assume joint and several 

liability towards the contracting authority for the performance of the contract as a whole, i.e. 

both financial and operational liability. Nevertheless, tenderers must designate one of the 

                                                 

3
  See http://www.wto.org/english/tratop_E/gproc_e/gp_gpa_e.htm. 

4
  Directive 2014/24/EU of the European Parliament and of the Council of 26 February 2014 on public 

procurement and repealing Directive 2004/18/EC (OJ L 94, 28.3.2014, p. 65). 

http://www.wto.org/english/tratop_E/gproc_e/gp_gpa_e.htm
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economic operators as a single point of contact (the leader) for the contracting authority for 

administrative and financial aspects as well as the operational management of the contract. 

After the award, the contracting authority will sign the contract either with all members of the 

group, or with the leader on behalf of all members of the group, authorised by the other 

members via powers of attorney (the power of attorney is to be attached to the tender).  

Any change in the composition of the group during the procurement procedure may lead to 

the rejection of the tender. Any change in the composition of the group after the signature of 

the contract may lead to the termination of the contract. 

2.5. Subcontracting 

Subcontracting is a situation where a contract is to be established between the contracting 

authority and a service provider and where this service provider, in order to carry out the 

contract, enters into legal commitments with other legal entities for performing part of the 

tasks foreseen in the contract.  

Subcontracting is permitted but the contractor will retain full liability towards the contracting 

authority for performance of the contract as a whole.  

Tenderers are required to identify subcontractors whose share of the contract is above 10% 

and whose capacity is necessary to fulfil the selection criteria.  

Any change in subcontracting during the procurement procedure may lead to the rejection of 

the tender. During contract performance, the change of any subcontractor identified in the 

tender or additional subcontracting will be subject to prior written approval of the contracting 

authority. 

Subcontracting is subject to the provisions of Article II.10 of the model framework contract. 

2.6. Structure and content of the tender 

The tender must be presented as follows:  

Part A: Identification of the tenderer (see section 2.7) 

Part B: Non-exclusion (see section 4.1) 

Part C: Selection (see section 4.2) 

Part D: Technical offer 

The technical offer must cover all aspects and tasks required in the technical 

specifications (see section 3) and provide all the information needed to apply the 

award criteria.  

In particular tenderers should use the instructions and information for the scenario 

exercise (see Annex 5) and explain in detail how they propose to provide solutions 

for the tasks required in the technical specifications. 
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Offers deviating from the requirements or not covering all requirements may be 

rejected on the basis of non-compliance with the tender specifications and will not be 

evaluated.  

Part E: Financial offer  

The contracting authority awards contracts and makes payments in euro. Tenders 

must accordingly be expressed in euro.  

Tenderers from countries outside the euro zone have to quote their prices in euro. 

The price quoted may not be revised in line with exchange rate movements. It is for 

the tenderer to bear the risks or the benefits deriving from any variation.  

Prices must be quoted free of all duties, taxes and other charges, including VAT, as 

the contracting authority is exempt from such charges under Articles 3 and 4 of the 

Protocol on the privileges and immunities of the European Union. The amount of 

VAT may be shown separately.  

The quoted price must be a fixed amount which includes all charges (including travel 

and subsistence covered by the price lists in Annex 4).  Please note that travel, 

subsistence and accommodation expenses which are not covered by the price lists in 

Annex 4 shall be reimbursed, only after prior approval of the contracting authority. 

Prices must be clearly indicated and show all pricing elements and unit costs. They 

must be fixed and inclusive of all costs (contract management, training of 

contractor’s employees, back-up resources, etc.) and expenses (company 

management, secretariat, social security, salaries, travel and office expenses, etc.) 

directly or indirectly connected with the service provision. If free items are provided, 

these items must remain free of charge for the entire duration of the contract and it 

must be clearly indicated in the price lists for the item(s) in question. 

 

Tenderers must provide a complete list of prices, by filling in the form in Annex 4 of 

these Tendering Specifications (price lists). The tenderer must sign each page of the 

completed form in Annex 4. The signature of the tender commits the tenderer vis-à-

vis the contracting authority. The prices will be binding for the specific orders for 

services, if the framework contract is awarded to the tenderer. However, they cannot 

be regarded as an undertaking on the part of the contracting authority to sign specific 

contracts for services, nor can they establish any right or legitimate expectation in the 

mind of the tenderer. 

 

The unit prices indicated in the price lists (Annex 4) must be perfectly consistent 

with the breakdown of prices indicated in the simulated budgets required for the 

simulation exercise described in Annex 5 of these Tendering Specifications. 

 

Tenderers must provide a price proposal, made on the simulated budgets attached for 

the simulation exercise (Annex 5) and drawn according to the template provided in 

Annex 5 – Appendix 2, as well as on the price lists in Annex 4, to be dated and 

signed. 
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The tenderers’ attention is drawn to the fact that the purpose of the simulated budgets 

and of the price lists are: 

 

- to fix the financial arrangements for executing specific contracts, 

- to establish a fair and non-discriminatory basis for comparing technical and 

financial offers. 

 

Furthermore, it shall be clear that:  

- only the price lists will be binding on the tenderers, and  

- the simulated budgets produced for the simulation exercise are purely 

hypothetical: the purpose of those simulations is to help the contracting 

authority to judge the quality of the offer. 

2.7. Identification of the tenderer 

The tender must include a cover letter signed by an authorised representative presenting the 

name of the tenderer (including all entities in case of joint tender) and identified 

subcontractors if applicable, and the name of the single contact point (leader) in relation to 

this procedure (Annex 2).  

The cover letter must also indicate the proportion of the contract to be subcontracted (i.e. a 

percentage of the total value of the contract). 

In case of joint tender, the cover letter must be signed either by an authorised representative 

for each member, or by the leader authorised by the other members with powers of attorney. 

The signed powers of attorney must be included in the tender as well.   

 

Subcontractors that are identified in the tender must provide a letter of intent signed by an 

authorised representative stating their willingness to provide the services presented in the 

tender and in line with the present tender specifications.  

All tenderers (including all members of the group in case of joint tender) must provide a 

signed Legal Entity Form with its supporting evidence. The form is available on:  

http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm  

Tenderers that are already registered in the contracting authority’s accounting system (i.e. 

they have already been direct contractors) must provide the form but are not obliged to 

provide the supporting evidence. 

The tenderer (or the leader in case of joint tender) must provide a Financial Identification 

Form with its supporting documents. Only one form per tender should be submitted. No form 

is needed for subcontractors and other members of the group in case of joint tender. The form 

is available on: http://ec.europa.eu/budget/contracts_grants/info_contracts/index_en.cfm  

The tenderer (and each member of the group in case of joint tender) must declare whether it is 

a Small or Medium Size Enterprise in accordance with Commission Recommendation 

2003/361/EC. This information is used for statistical purposes only.  

The tenderer (and each member of the group in case of joint tender) must also register in the 

Participant Portal and obtain a Participant Identification Code (PIC).  

To register in the portal the following steps need to be carried out: 

http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm
http://ec.europa.eu/budget/contracts_grants/info_contracts/index_en.cfm
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2003:124:0036:0041:en:PDF
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2003:124:0036:0041:en:PDF
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- First create an ECAS account:  

https//webgate.ec.europa.eu/cas/wayf?caller=%2Fcas%2Finit%2FpasswordResetRequest

.cgi  

- Next access the Participant Portal and register:  

http://ec.europa.eu/education/participants/portal/desktop/en/organisations/register.html  

The Participant Portal is the tool through which all legal and financial information related to 

the tenderer will be managed. Information on how to register, as well as guidance and 

Frequently Asked Questions, can be found in the portal under the following address:  

http://ec.europa.eu/education/participants/portal/desktop/en/support/faq.html 

 

If the tenderer already has a PIC that has been used for other programmes (for example the 

research programmes) or calls for tenders/calls for proposals, the same PIC is valid for the 

present call for tenders.  

3. TECHNICAL SPECIFICATIONS 

3.1. Context of the contract 

The object of this contract is to provide the Agency, particularly the MEDIA Unit in charge of 

implementing the Creative Europe MEDIA Sub-programme, and the European Commission, 

particularly the Audiovisual industry and Media Programme Unit of DG CONNECT, with 

services related to the organisation of promotional activities, events and conferences linked to 

major industry events from cultural and creative sectors including audiovisual.  

Established by Regulation n° 1295/2013/EU of the European Parliament and the Council of 

11 December 2013, repealing Decisions No 1718/2006/EC, No 1855/2006/EC and No 

1041/2009/EC and its corrigendum of the 27/06/2014 (OJ L189/260) (hereafter "the 

Regulation")
5
, the Creative Europe programme aims to respond to challenges that the cultural 

and creative sectors face in terms of fragmentation, globalisation and the digital shift, a lack 

of data and shortage of private investment, and it contributes to the broader policy objectives 

of the EU.  

The general objectives of the programme are to safeguard and promote the European cultural 

and linguistic diversity and cultural heritage, as prescribed by the EU Treaty, and to 

strengthen the competitiveness of the European cultural and creative sectors, in particular of 

the audiovisual sector, with a view to promoting smart, sustainable and inclusive growth. 

Thereby it contributes to the EU 2020 strategy
6
 and its flagship initiatives.

7
 In this context, the 

programme is an important instrument for pursuing the political priorities identified by the 

Juncker Commission, notably a new boost for jobs, growth and investment and a connected 

Digital Single Market.
8
  

                                                 

5
 Official Journal of the European Union L 347, 20.12.2013, p. 221–237 

6
 http://ec.europa.eu/europe2020/index_en.htm  

7
 http://ec.europa.eu/eurostat/web/europe-2020-indicators/flagship-initiatives-of-europe2020  

8
 https://ec.europa.eu/priorities/index_en  

https://webgate.ec.europa.eu/cas/wayf?caller=%2Fcas%2Finit%2FpasswordResetRequest.cgi
https://webgate.ec.europa.eu/cas/wayf?caller=%2Fcas%2Finit%2FpasswordResetRequest.cgi
http://ec.europa.eu/education/participants/portal/desktop/en/organisations/register.html
http://ec.europa.eu/education/participants/portal/desktop/en/support/faq.html
http://ec.europa.eu/europe2020/index_en.htm
http://ec.europa.eu/eurostat/web/europe-2020-indicators/flagship-initiatives-of-europe2020
https://ec.europa.eu/priorities/index_en
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The Creative Europe Programme consists of a MEDIA Sub-programme addressed to the 

audiovisual sector which supports the EU audiovisual industries financially in the development, 

distribution and promotion of their work, a Culture Sub-programme which helps cultural and 

creative organisations to operate transnationally and promotes the cross-border circulation of 

works of culture and the mobility of cultural players, and a Cross-sectoral Strand addressed to all 

cultural and creative sectors including audiovisual.
9
 

The budget for the implementation of the Programme for the period 2014-2020 is set at EUR 

1.46 billion of which at least 56 % shall be allocated for the MEDIA Sub-programme. 

 

A core priority for the MEDIA Sub-programme in order to achieve the objectives of cultural 

diversity and competitiveness is to support the capacity of the European cultural and creative 

sector to operate transnationally and internationally.  

 

Within the field of reinforcing the European audiovisual sector's capacity to operate 

transnationally, the objectives of the MEDIA Sub-programme consist in encouraging 

business-to-business exchanges by facilitating access to markets enabling audiovisual 

operators to increase the visibility of their projects at Union and international markets
10

. 

 

The MEDIA Sub-programme is implemented via annual work programmes and a range of 

funding schemes. The MEDIA Sub-programme currently supports projects or initiatives in the 

following areas across the audiovisual production value chain:  

 training professionals; 

 development of projects (fiction, documentary, animation for cinema release, television 

and digital platform as well as video games); 

 television programming; 

 theatrical distribution of European films outside their country of origin; 

 online distribution; 

 promotion of films and audiovisual programmes through support of market access, 

festivals, audience development, co-production funds and cinema network. 

The MEDIA Unit, in charge of the operational management of the MEDIA Sub-programme 

since 2006 within the Agency, handles over 1,600 projects each year with an annual budget of 

approximately EUR 100 million. 

  

                                                 

9
  The Cross-sectoral strand of the Creative Europe programme is designed to serve three primary functions: 

the establishment of a Guarantee Facility targeting the cultural and creative sectors; the promotion of 

transnational policy cooperation and supporting a network of Creative Europe Desks 

10
 http://eacea.ec.europa.eu/creative-europe/actions/media/access-markets_en 
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3.2. Objectives of the contract 

The overall object of the contract is to assist the Agency and the other participating Institution 

in promoting their activities and actions covered by their mandate(s) as detailed above and in 

particular the audiovisual and culture strands, throughout the territory of the European Union 

and also elsewhere in the world. 

The specific objectives to which this contract will contribute are as follows: 

- provide platforms to enhance the visibility of the Creative Europe MEDIA Sub-

Programme and the Digital Single Market at key events and industry markets; 

- organise events designed to promote and enhance audiovisual communication 

activities and products for the needs of the MEDIA Sub-Programme; 

- encourage business-to-business exchange by facilitating for European professionals 

access to major audiovisual markets and increase their capacity to operate 

transnationally and internationally.  

The participation in large audiovisual events plays an important role for the promotion of 

European works and for the networking of European professionals.  

The presence at major events is implemented in the form of Umbrella Stands that allow 

European professionals access to these markets. The targeted European professionals are 

mostly small-medium independent European companies, offering audiovisual programmes 

with strong European content. These European professionals do not necessarily have 

experience of such competitive markets and the participation at such events may represent too 

high an investment, especially for new companies and those originating from low production 

capacity countries. 

Under such circumstances, it is expected to offer to the selected participants not only a 

location fully equipped for their meetings but also a complete range of services, training and 

assistance in order for them to fully take advantage of the market. The selected professionals 

will in particular benefit from reduced entry fees that the contractor will negotiate and obtain 

from the event organiser (when applicable).  

Regardless of any other promotional actions and events that the Agency and the other 

participating Institution may envisage, the largest European TV professional fairs and the 

most prominent European marketplaces for cinema films are:  

- European Film Market – February – Berlin, Germany  

- International Audiovisual and Digital Content Market (MIPTV) – April – Cannes, 

France  

- Cannes Film Market – May – Cannes, France  

- International Audiovisual Content Market (MIPCOM) – October – Cannes, France  

3.3. Tasks 

3.3.1. Geographical area to be covered 

The contractor shall be able to organise the contracting authority's participation in national 

and/or international events and exhibitions/markets.  Most of the events are likely to be held 



 

13 

in one of the EU Member States or countries participating to the MEDIA Sub-programme 

(http://eacea.ec.europa.eu/creative-europe/library/eligibility-organisations-non-eu-

countries_en). Some events may, however, be held outside the European Union and the 

countries participating in the MEDIA Sub-programme.  

3.3.2. Specific activities 

The Contractor shall be responsible for implementing and managing promotional activities, 

events and conferences in the field of the cultural and creative sectors, mainly in the context 

of the audiovisual industry. The Contractor shall create and run events designed to promote 

communication activities and products for the needs of the Creative Europe MEDIA Sub-

programme. 

 

The contractor shall also be responsible for organising the participation and representation of 

the MEDIA Units of the European Commission (DG CONNECT) and of the Agency and the 

Creative Europe programme in general at events, exhibitions and/or audiovisual markets, 

including the designing, setting up and running of stands.  The contractor shall be able to 

prepare, organise and manage MEDIA Umbrella stands at major audiovisual events. It shall 

have a proactive role towards the selected participants before and during the market/Umbrella 

stand. It shall demonstrate its ability to provide updated information/training/advice to the 

participants and to suggest any new initiatives or services to be implemented in order to keep 

up with market trends and new developments. 

 

In order to ensure maximum consistency, the Contractor shall take particular care, in its 

negotiations with event organisers about the details of choosing and hiring spaces ensuring 

that maximum prominence is given to the MEDIA Sub-programme.  

  

The Contractor shall be solely responsible for hiring and managing the human and technical 

resources required to provide the service. The Agency reserves the right, however, to 

scrutinise the profiles of the resources allocated, and shall pay particular attention to the 

solutions proposed.  

 

The tasks of the Contractor will be the following:  

 

Task 1: Organise events and provide advice and strategy 

 

- assisting with scheduling the key events and industry markets;  

- assisting with identifying the relevant target audience, key players and stakeholders to 

be invited;  

- assisting in the selection and recruiting the moderators/contributors/speakers/experts 

to be invited;  

- producing professional slide presentations introducing all speakers/sessions; 

- creating distribution lists for the target groups; 

- drafting and sending "save the dates", invitations, agenda and programme; 

- dealing with and following up accreditations;  

- dealing with and following up invitations and registration of participants and 

contributors; 

- organising travels, accommodation, subsistence and transfers of participants and 

contributors;  

http://eacea.ec.europa.eu/creative-europe/library/eligibility-organisations-non-eu-countries_en
http://eacea.ec.europa.eu/creative-europe/library/eligibility-organisations-non-eu-countries_en
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- assisting in the selection of the participants of the stand/event according to guidelines 

to be provided (be the contact point, make available electronic registration, control 

submitted online applications and follow-up the registration including reminders);   

- providing management of training and assistance in order for the participants to fully 

take advantage of the attended events; 

- providing advice, research and assistance within the field of production, co-

production, promotion and distribution of audiovisual and multimedia works 

(including but not limited to marketing, strategic and legal advice);  

- providing input on market trends, new developments and innovative proposals relating 

to the audiovisual industry. 

 

Task 2: Provide events, seminars and conferences logistics  

 

- identifying and renting appropriate space from the event organiser at the most 

economically advantageous conditions (to be treated as a reimbursable
11

);  

- designing, building, setting up stands, including assembling and taking them down, 

storing and transporting them and, if necessary, breaking them up;  

- providing full technical equipment as well as decorating and dressing the rented 

spaces (furniture, stage, lights, screens, carpets, decoration including floral decoration, 

etc.) 

- providing on-site technical and computer assistance at the event;  

- providing technical and computer equipment, and maintenance services;  

- providing interpretation, translation and transcription services;  

- providing clear signposting showing specific areas (registration desks, exhibition, 

plenary room, etc.); 

- providing desk reception and facilities, and hostess services;  

- providing secretarial assistance and entertainment activities;   

- organising catering (meals, drinks, coffee breaks, bar, cocktails); 

- abiding to all security, health and safety regulations at the event site as well as related 

insurance.  

 

Task 3: Provide communication and promotional support 

 

- graphic designing and creating documents, visual identities, boards, decorative 

displays, posters, signs, roll ups and other communication and promotional products 

(goodies/souvenirs), including their storage, transportation and, if necessary, their 

setting up, taking down and breaking up;  

- designing, producing and distributing video materials;  

- designing, creating and printing flyers/brochures/publications/booklets/programmes 

and any promotional material on all possible print media; 

- developing, creating and maintaining websites and any other web content and/or 

mobile applications;  

- purchasing advertising space (to be treated as a reimbursable) and ensuring media 

coverage including social media campaigns; 

                                                 

11
 See Annex 1 – Draft contract Article I.5.3- Reimbursement of expenses. 
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- providing videos and web streaming; 

- providing photo coverage including photobooth;  

- drafting reports, memos and analysis on each event upon request and disseminating 

the results, publishing discussions, etc., on any appropriate medium.  

 

3.3.3. Requirements 

3.3.3.1 Minimum requirements 

The following conditions shall be considered as minimum requirements to be met by the tender: 

(a) The tender must outline the proposed strategy for supplying the requested services 

detailed in the simulation exercise in Annex 5 including plans and illustrations. 

(b) The tender must include a description of the management structure, including as a 

minimum a senior contract manager as well as an experienced stand designer. 

Tenders which do not comply with all the above minimum requirements will be rejected and will 

not be evaluated. 

3.3.3.2 Personnel 

The Contractor employs the personnel required to perform the tasks of the present contract 

under its sole responsibility. It must insure staff members, notably against accidents at work, 

and undertakes to abide by the national laws in force concerning employment, social security 

and tax, and health and safety.  

It is at the discretion of the tenderer to propose any allocation of resources it considers to be 

best to achieve the desired results.  

The tenderer shall appoint a Senior Contract Manager who must be able to ensure planning, 

team management and task coordination. The contract manager shall be supported by a team 

of as many experts as the contractor deems necessary to cover all the issues involved in the 

specific tasks.  

 

The Senior Contract Manager must have all the skills and experience described below:  

- At least 5 years experience in the field of communication and public relations;  

- At least 5 years experience in the planning and management of complex projects 

requiring the recruitment and management of a multinational and multi-disciplined 

team; 

- Proven experience in managing contracts with a European dimension;  

- Be proficient in English and French, knowledge of other languages is an advantage. 

 

The team proposed by the tenderer must have, as a team, all the skills and experience 

described below:  

- At least one member of the team must have 5 years' experience in the field of 

communication and public relations with regard to audiovisual and new media and/or 

education and/or culture;  

- At least two members of the team shall have an expertise of at least ten years’ 

professional experience in the audiovisual/cinema/new media field;  

- All members of the team must be proficient in English (French is an asset, knowledge 

of other languages is an advantage);  
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- At least one member of the team with good experience in dealing with all issues 

related to protocol and participation of high-level personalities;  

- At least one member of the team with experience in the design, production, 

transportation, building, dismantling, maintaining and adapting of various exhibition 

stands;  

- At least one member of the team with experience in the design, production, delivery 

and distribution of any promotional material.  

 

3.3.3.3. Resources to be provided by the contractor 

 

The contractor shall ensure that the team members have the necessary support and resources, 

especially as regards administration, secretariat, translation and interpretation, to allow them 

to devote themselves fully to their task.  

 

Furthermore, the contractor shall ensure its ability to provide any other form of promotional 

material needed for performing the tasks listed under 3.3.2, such as brochures, leaflets, 

catalogues, video-clips, mobile applications, dedicated website etc. 

3.3.4. Location 

The Contractor shall provide services at its premises and at the site of the events specified in 

the request for service. See above Section 3.3.1. Geographical area to be covered. 

3.4. Variants 

Tenderers may not submit bids for only part of the services required. Variants are not 

allowed. 

3.5. Input by the contracting authority 

No facilities shall be provided by the contracting authority. 

3.6. Results to be achieved by the contractor 

3.6.1. Intermediate outputs and deliverables 

The contractor is expected to deliver the following intermediate results for each specific 

contract:  

An Interim technical report (1 copy in electronic format and in 1 hard copy) on the work 

achieved shall be submitted in English within two months after signature of the relevant specific 

contract. 

The report shall include at least: 

- A precise status on the progress of tasks and services undertaken in line with the 

request of services 

- A draft programme (detailing if applicable the services, the intended training and 

assistance for the participants to fully take advantage of the attended events) and/or 

draft plans and illustrations.  
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3.6.2. Final outputs and deliverables 

The contractor is expected to deliver the following final results: 

A Final technical report (1 copy in electronic format and in 1 hard copy) no later than three 

months after the end of the event. 

The report shall include at least: 

- A complete and detailed description of the tasks and services implemented including 

follow-up activities after the event: e.g. disseminating the results, publishing 

discussions, on any appropriate medium (paper, audiovisual, web, etc.); 

- Key data related to the participants and analysis (e.g. number of 

submissions/selections, geographical spread and field of activity); 

- An evaluation of results including survey on the participants' feedback and comments, 

dissemination of results as well as suggestions on potential 

improvements/development/innovations.  

3.6.3. Delivery time and progress meetings with the contracting authority 

The intended commencement date for execution of the tasks is September 2017. Actual 

commencement will take place after entry into force of the contract. 

The timetable for the performance of the tasks shall be laid down in each specific contract. 

The specific contract will detail inter alia the service to be procured, the time during which the 

service shall be performed, the respective documents and reports to be delivered within the 

specified time frame and the price. 

When the contract comes into force, the first tenderer in the cascade with the highest score 

shall meet at the offices of the contracting authority in Brussels or any other location the 

Agency might consider as appropriate to define the practical terms and conditions of work 

and to establish a provisional schedule of the actions to be taken during the period of 

execution of the contract. 

Regular meetings shall be held at the Agency premises in Brussels to monitor and evaluate 

the services provided. At least 2 meetings, prior and after each action/event being the subject 

of a specific contract shall take place, i.e. a minimum of 8 meetings per year are foreseen.  

 

These meetings will provide an opportunity to ensure that the following contractual 

commitments are being met: 

 

- compliance with the procedures in these specifications 

- compliance with deadlines 

- quality of contract administration 

- quality of services provided 

- quality of deliverables 

Additional meetings between the contracting authority and each contractor separately could 

be required by the contracting authority depending on the needs or difficulty in the contract 

implementation. 
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3.7. Progress reports 

3.7.1.  Requirements for the submission of progress reports 

All reports must be submitted to the contracting authority in 1 hard copy and 1 electronic 

version. Electronic files shall be in Microsoft® Word for Windows format. All reports shall be 

written in English. 

Within 30 days of receiving the Agency’s observations, the contractor shall submit the report 

in definitive form, taking full account of these observations, either by following them 

precisely, or by explaining clearly why not. Should the Agency still not consider the report 

acceptable, the contractor will be invited to amend the report until the Agency is satisfied.  

3.7.2.  Progress report 

The report must include at least the following: 

 Full information on the progress achieved and the activities carried out to achieve the 

results stated in point 3.3.2.;  

 The problems encountered, the solutions found or proposed and the impact on 

subsequent tasks;  

 A detailed schedule and methodology for achieving the tasks.  

3.7.3.  Final progress report 

The report must include at least the following: 

 Full information on all the activities carried out to achieve the results stated in point 

3.3.2.;  

 The problems encountered, the solutions found and the impact on the results obtained;  

 Proposals for an innovative approach or new activities/actions to be implemented for 

the next time/year;  

 Analysis of the participants' feedback; 

 

 Financial report and statements of reimbursable expenses.  

 

3.8.  Maximum value of the framework contract 

The maximum ceiling for the total duration of the framework contract (4 years) of the framework 

contract is: EUR 20 000 000 (twenty million euros). 

As an indication, the total amount relating to the services to be provided to the MEDIA Unit of 

the Agency for the annual volume of activity indicated in section 3.3 (including setting up and 

running stands at the MIPTV, MIPCOM, Berlin and Cannes Festivals, and including renting 

spaces - exhibition area and advertising space - with the organiser) is estimated to be around 

EUR 2 600 000 (two million, six hundred thousand euros) per year. 
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As an indication, the amount relating to the services to be provided to DG CONNECT for the 

volume of activity indicated in section 3.3.2 is estimated to be around EUR 850 000 (eight 

hundred fifty thousand euros) per year. 

3.9. Multiple framework contract and cascade system 

A multiple framework contract will be concluded with the three tenderers (in descending order) 

that are ranked best when the bids are evaluated and that have obtained the minimum number of 

points required (see section 4). 

The term "multiple framework contract" refers to the situation whereby a framework contract is 

concluded separately but on identical terms, between the contracting authority and several 

service providers with a view to ensuring that a contract can be performed in succession by one 

or other of the contractors. 

The request to provide services shall be sent to the second contractor on the list (the “cascade 

system”) in any of the following situations: 

a) If the first choice of contractor is unable to carry out the work by the deadlines set in the 

request to provide services. 

b) In the event of default in respect of the performance of earlier specific contracts, but not 

entailing termination of the contract. 

c) In the event of a possible conflict of interest. 

The same procedure shall then apply to the third contractor. 

Signature of the framework contract does not commit the contracting authority to placing orders 

and does not give the contractor any exclusive rights to the services covered by the framework 

contract. In any case, the contracting authority reserves the right, at any time during the 

framework contract, to cease placing orders without the contractor thereby having the right to 

any compensation. No guarantee can be provided as to the total number of specific contracts 

under this multiple framework contract, or as to the total amount contracted with an individual 

contractor. 

3.10. Request for services 

For each assignment, the contracting authority shall send a request for services with a specific 

contract to the contractor. 

No implementation of any tasks may begin until the date on which the specific contract enters 

into force. 

3.11. Specific contracts 

Orders can only be placed using the specific contract model annexed to the model framework 

contract (Annex 1). 

The working procedure for concluding a specific contract is described in Article I.4. of the model 

framework contract. 
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Each assignment will be subject to a specific contract. The specific contract will detail inter alia 

the service to be procured, the time during which the service shall be performed, the respective 

documents and reports to be delivered within the specified time frame and the price. The 

contractor shall indicate its approval to carry out the service requested by the contracting 

authority by signing and returning the specific contract to the contracting authority within the 

number of working days specified in the request (minimum 5 working days, maximum 15 

working days).  

4. EVALUATION AND AWARD 

The evaluation is based solely on the information provided in the submitted tender. It involves 

the following:  

 Verification of non-exclusion of tenderers on the basis of the exclusion criteria 

 Selection of tenderers on the basis of selection criteria 

 Verification of compliance with the minimum requirements set out in these tender 

specifications 

 Evaluation of tenders on the basis of the award criteria 

The contracting authority may reject abnormally low tenders, in particular if it is established 

that the tenderer or a subcontractor does not comply with applicable obligations in the fields 

of environmental, social and labour law.  

The contracting authority will assess these criteria in no particular order. The successful 

tenderer must pass all criteria to be awarded the contract.  

4.1. Verification of non-exclusion 

All tenderers must provide a declaration on honour (see Annex 3), signed and dated by an 

authorised representative, stating that they are not in one of the situations of exclusion listed 

in that declaration on honour.  

In case of joint tender, each member of the group must provide a declaration on honour 

signed by an authorised representative.  

In case of subcontracting, subcontractors whose share of the contract is above 10 % and 

whose capacity is necessary to fulfil the selection criteria must provide a declaration on 

honour signed by an authorised representative. 

The contracting authority reserves the right to verify whether the successful tenderer is in one 

of the situations of exclusion by requiring the supporting documents listed in the declaration 

on honour.  

The successful tenderer must provide the documents mentioned as supporting evidence in the 

declaration on honour before signature of the contract and within a deadline given by the 

contracting authority. This requirement applies to each member of the group in case of joint 

tender and to subcontractors whose share of the contract is above 10 % and whose capacity is 

necessary to fulfil the selection criteria. 

The obligation to submit supporting evidence does not apply to international organisations.  
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A tenderer (or a member of the group in case of joint tender, or a subcontractor) is not 

required to submit the documentary evidence if it has already been submitted for another 

procurement procedure and provided the documents were issued not more than one year 

before the date of their request by the contracting authority and are still valid at that date. In 

such cases, the tenderer must declare on its honour that the documentary evidence has already 

been provided in a previous procurement procedure, indicate the reference of the procedure 

and confirm that that there has been no change in its situation.  

A tenderer (or a member of the group in case of joint tender, or a subcontractor) is not 

required to submit a specific document if the contracting authority can access the document in 

question on a national database free of charge.  

4.2. Selection criteria 

Tenderers must prove their legal, regulatory, economic, financial, technical and professional 

capacity to carry out the work subject to this procurement procedure.  

The tenderer may rely on the capacities of other entities, regardless of the legal nature of the 

links which it has with them. It must in that case prove to the contracting authority that it will 

have at its disposal the resources necessary for performance of the framework contract, for 

example by producing an undertaking on the part of those entities to place those resources at 

its disposal. 

The tender must include the proportion of the framework contract that the tenderer intends to 

subcontract. 

4.2.1. Declaration and evidence 

The tenderers (and each member of the group in case of joint tender) and subcontractors 

whose capacity is necessary to fulfil the selection criteria must provide the declaration on 

honour (see Annex 3), signed and dated by an authorised representative, stating that they fulfil 

the selection criteria applicable to them. In case of joint tender or subcontracting, the criteria 

applicable to the tenderer as a whole will be verified by combining the various declarations 

for a consolidated assessment.  

This declaration is part of the declaration used for exclusion criteria (see section 4.1) so only 

one declaration covering both aspects should be provided by each concerned entity.  

The contracting authority will evaluate selection criteria on the basis of the declarations on 

honour. Nevertheless, it reserves the right to require evidence of the legal and regulatory, 

financial and economic and technical and professional capacity of the tenderers at any time 

during the procurement procedure and contract performance. In such case the tenderer must 

provide the requested evidence without delay. The contracting authority may reject the tender 

if the requested evidence is not provided in due time.  

After contract award, the successful tenderer will be required to provide the evidence 

mentioned below before signature of the contract and within a deadline given by the 

contracting authority. This requirement applies to each member of the group in case of joint 

tender and to subcontractors whose capacity is necessary to fulfil the selection criteria. 
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A tenderer (or a member of the group in case of joint tender) is not required to submit the 

documentary evidence if it has already been submitted for another procurement procedure and 

provided the documents were issued not more than one year before the date of their request by 

the contracting authority and are still valid at that date. In such cases, the tenderer must 

declare on its honour that the documentary evidence has already been provided in a previous 

procurement procedure, indicate the reference of the procedure and confirm that that there has 

been no change in its situation.  

A tenderer (or a member of the group in case of joint tender, or a subcontractor) is not 

required to submit a specific document if the contracting authority can access the document in 

question on a national database free of charge.  

4.2.2. Legal and regulatory capacity 

Tenderers must prove that they are allowed to pursue the professional activity necessary to 

carry out the work subject to this call for tenders. The tenderer (including each member of the 

group in case of joint tender) must provide the following information in its tender if it has not 

been provided with the Legal Entity Form:  

- For legal persons, a legible copy of the notice of appointment of the persons authorised to 

represent the tenderer in dealings with third parties and in legal proceedings, or a copy of the 

publication of such appointment if the legislation applicable to the legal person requires such 

publication. Any delegation of this authorisation to another representative not indicated in the 

official appointment must be evidenced. 

- For natural persons, if required under applicable law, a proof of registration on a 

professional or trade register or any other official document showing the registration number. 

4.2.3. Economic and financial capacity criteria 

The tenderer must have the necessary economic and financial capacity to perform this 

contract until its end. In order to prove their capacity, the tenderer must comply with the 

following selection criteria.  

- Criterion F1: The annual minimum turnover of the last two financial years must be above 

EUR 3 000 000 (3 million euros); this criterion applies to the tenderer as a whole, i.e. the 

combined capacity of all members of a group in case of a joint tender.  

- Criterion F2: The tenderer must have a professional risk indemnity insurance of at least 

EUR 10 000 000 (ten million euros); this criterion applies to the leader in case of a joint 

tender. 

Evidence (to be provided on request): 

- Copy of the profit and loss accounts and balance sheet for the last two years for which 

accounts have been closed from each concerned legal entity;  

- Failing that, appropriate statements from banks;  

- Evidence of professional risk indemnity insurance. 
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If, for some exceptional reason which the contracting authority considers justified, a tenderer 

is unable to provide one or other of the above documents, it may prove its economic and 

financial capacity by any other document which the contracting authority considers 

appropriate. In any case, the contracting authority must at least be notified of the exceptional 

reason and its justification. The contracting authority reserves the right to request any other 

document enabling it to verify the tenderer's economic and financial capacity. 

4.2.4. Technical and professional capacity criteria and evidence 

A. Criteria relating to tenderers 

Tenderers (in case of a joint tender the combined capacity of all members of the group and 

identified subcontractors) must comply with the criteria listed below. The evidence must be 

provided only on request.  

The project references indicated below consist of a list of relevant services provided in the 

past three years, with the sums, dates and clients, public or private, accompanied by 

statements issued by the clients.  

- Criterion A1: The tenderer must prove experience in organising events in the field of the 

audiovisual industry as well as in the management of stands at audiovisual professional 

events.  

Evidence A1: the tenderer must provide references for at least 2 projects delivered in the last 

two years with a minimum value for each project of EUR 350.000 (three hundred and fifty 

thousand euros) in case of stands and for at least 2 projects delivered in the last two years with 

a minimum value for each project of EUR 40.000 (fourty thousand euros) in case of events 

organisation.  

- Criterion A2: The tenderer must prove capacity to work in at least 2 EU official languages 

including English and French.  

Evidence A2: The tenderer must provide references for 3 projects delivered in the last three 

years showing the necessary language coverage.  

- Criterion A3: The tenderer must prove capacity to draft reports in English.  

Evidence A3: The tenderer must provide one document of at least 10 pages (report, study, 

etc.) in this language that it has drafted and published or delivered to a client in the last two 

years. The verification will be carried out on 5 pages of the document.  

- Criterion A4: The tenderer must prove its capacity to work in the following EU countries: 

France or Germany.  

Evidence A4: The tenderer must provide references for 3 projects delivered in the last three 

years. 
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B. Criteria relating to the team delivering the service:  

The team delivering the service should include, as a minimum, the following profiles.  

Evidence will consist in CVs of the team responsible to deliver the service. Each CV should 

indicate the intended function in the delivery of the service. Each CV should be in the 

European format
12

, concise (max 3 pages long), but informative and describing the main 

professional qualifications and experience in the field of audio-visual together with the 

intended function in the delivery of the service.  

The CVs should also include an indication of the level of language knowledge according to 

the Common European Framework of Reference for Languages. 

B1 – Senior Project Manager: At least 5 years' experience in project management, including 

overseeing project delivery, quality control of delivered service, client orientation and conflict 

resolution experience in projects of at least EUR 350.000 (three hundred and fifty thousand 

euros) and coverage (at least 2 countries covered), with experience in management of teams 

of at least 3 people.  

Evidence: CV 

B2 - Language quality check: At least 2 members of the team should have at least C1 level 

in the Common European Framework for Reference for Languages
13

 in English.  

Evidence: A language certificate or past relevant experience.  

B3 - Experts in audiovisual: At least 2 members of the team should have 10 years of 

professional experience in the audiovisual industry.  

Evidence: CV  

B4 – Stands organiser: At least 5 years of professional experience. Professional experience 

of at least 5 years' professional experience in the field of stand organisation. 

Evidence: CV 

4.3. Award criteria 

The contract will be awarded based on the most economically advantageous tenders, 

according to the 'best price-quality ratio' award method. The quality of the tenders will be 

evaluated based on the criteria listed below.  

  

                                                 

12
  http://www.europass.ie/europass/euro_lan.html 

13
  See http://www.coe.int/t/dg4/linguistic/Cadre1_en.asp  

http://www.europass.ie/europass/euro_lan.html
http://www.coe.int/t/dg4/linguistic/Cadre1_en.asp
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The maximum total quality score is 100 points. Tenders must score minimum 50% for 

each criterion and sub-criterion, and minimum 70 % in total.  

Tenders that do not reach the minimum quality levels will be rejected and will not be ranked. 

Award Criteria Maximum 

score/ 

weighting 

Minimum 

threshold 

Criterion 1: Quality of the proposed methodology 
 

1.1.Knowledge of the context and understanding of the objectives, needs and 

tasks to be achieved.  
 

1.2.Quality, relevance and consistency of the strategy proposed for the tasks 

to be performed. 
 

1.3.Suitability, feasibility and originality/creativity of the equipment and 

infrastructures proposed. 
 

1.4.Appropriateness and consistency between the methodology and the 

prices proposed in the simulated budgets.  
 

1.5.Clarity and accuracy of descriptions of the prices proposed in the price 

list (Annex 4). 
 

 

70 
 

20 
 

 
20 
 

 
10 
 

 
10 
 

 
10 

35 
 

10 
 

 
10 
 

 
5 
 

 
5 
 

 
5 
 

Criterion 2: Organisation of the work and resources 
 
2.1. Quality and relevance of the distribution of roles and responsibilities 

within the proposed team and the different economic operators (in case of 

joint tenders, including subcontractors if applicable). 
 
2.2. Adequacy of the proposed global allocation of time and resources to the 

project.  
 

20 
 

10 
 

 

 
10 

10 
 

5 
 

 

 
5 

Criterion 3: Quality control measures 
 
3.1. Adequacy of the quality control system applied concerning the quality of 

the deliverables, the language quality check, and continuity of the service in 

case of absence of a member of the team. 
 

10 5 

 Maximum 

total score 

100 

Minimum 

total score 

70 

 

The above criteria will be assessed on the basis of how the tenderer responds to the 

hypothetical scenarios detailed in Annex 5 of these Tendering Specifications. To execute the 

cases presented in the scenarios, the tenderers are requested to use the instructions and 

information included in Annex 5.  
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The tenderer will provide simulations to a hypothetical request for services including visuals, 

textual and financial elements.  The tenderer shall provide details on the various steps to be 

undertaken, indicate items/services and justification on the choice and strategy retained as 

well as a precise timeframe to execute the tasks (Annex 5).  

4.4. Ranking of tenders 

The framework contracts “in cascade” will be awarded to the three tenderers offering the best 

price-quality (in descending order), using the below formula.  

A weighting of 60 is given to quality and a weighting of 40 is given to price.  

score for 

tender X 
= 

cheapest price 

price of tender 

X 

* 
10

0 
* 

price 

weighting 

(in %) 

+ 

total quality score (out 

of 100) for all award 

criteria of tender X 

* 

quality 

criteria 

weighting (in 

%) 

The three tenderers with the highest score for tender EACEA/2017/01 will be awarded the 

contract in cascade (descending order: highest score equals 1st in cascade) 

5. ANNEXES:  

The following documents are annexed to these Tender Specifications and form an integral 

part of them: 

Annex 1: Model framework service contract 

Annex 2: Information concerning the tenderer 

Annex 3: Declaration on honour on exclusion criteria and selection criteria 

Annex 4: Price lists (to be completed and signed by the tenderer) 

Annex 5: Simulation exercise 

 

 


